Alistate Agent Satisfaction Survey May, 2016 Source: National Association of Professional Allstate Agents

As an agency owner, how satisfied are you
with your relationship with Allstate?
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Not at all
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Not very satisfied
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Would you be willing to refer a friend or
relative to Allstate to become an agency
owner?
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If you plan to continue your career as an
insurance agent, how likely is it that you
will remain with Allstate?
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Not at all likely
7% (130)

Don't Know / Unsure
7% (116)

Not very likely
10% (175)

Semewhat likely
27% (485)

Very Likely
49% (366)



Management and Feedback

How confident are you that Allstate
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I am able to express concerns/opinions and
provide feedback to Allstate without fear of
reprisal...
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Always
10% (183)

Never
29% (515)

Most of the time
21% (376)

39% (683)

How satisfied are you that members of the
NAB and AEC represent your concerns?
(select all that apply)
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Revenue

Variable Compensation
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Technology

Please rate the following processes:
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Please rate the following Gateway
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Please rate the following customer-
facing technologies:
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General Concerns

Please rank your level of concern with the
following issues:
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Demographics

Q1 How many years have you been an
Alistate Agent
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Less than 1 year
/ 6% (114)

1-3years

30% (536)

3 -5 years
9% (157)

15 - 20 years
13% (241) 5-10 years

16% (290}

10 - 15 years
11% (190)

Are you currently a NAPAA member?
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Total Allstate EA agent population: 10,358
Total number of agents surveyed: 8,863

(duplicates removed for agents with more than one location)
Responses: 1,792

The views expressed by NAPAA are solely those of NAPAA, and do not reflect the views or the opinions of Allstate Insurance Company, or any of its affiliates.



