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,ATE฀LAST฀SPRING�฀AGENT฀2OD฀,A2OCQUE฀
WAS฀ CONTENT฀ BEING฀ AN฀ !LLSTATE฀ AGENT฀ IN฀
#ANADA�฀!FTER฀ALL�฀HE฀WAS฀ONE฀OF฀!LLSTATE�S฀
MOST฀ PROLIlC฀ PRODUCERS�฀ )N฀ ADDITION฀ TO฀
BEING฀ THE฀ NUMBER฀ ONE฀ GROUP฀ WRITER฀ IN฀
#ANADA�฀ HE฀ HAD฀ EARNED฀ OVER฀ ��฀ COM

PANY฀ AWARDS฀ DURING฀ HIS฀ REMARKABLE฀ CA

REER�฀4HESE฀AWARDS฀ INCLUDED฀��฀.ATIONAL฀
#HAMPION฀#ONFERENCES�฀THREE฀0RESIDENT�S฀
0ERFORMANCE฀ !WARDS�฀ ,IFE฀ -ILLIONAIRE�฀
'OLD฀ 0EN฀ AND฀ THE฀ 0ROVINCIAL฀ 0ROlTABIL

ITY฀!WARD�฀JUST฀TO฀NAME฀A฀FEW�฀(E฀WAS฀A฀
MODEL฀AGENT฀WITH฀A฀STELLAR฀CAREER฀WHO฀EM

BODIED฀THE฀QUALITIES฀THAT฀MANAGERS฀SOUGHT฀
TO฀ INSTILL฀ IN฀ ALL฀ AGENTS�฀ )N฀ ADDITION�฀ HE฀
WAS฀PROUD฀TO฀BE฀AN฀!LLSTATE฀AGENT�฀)N฀HIS฀
WORDS�฀h)฀TOOK฀GREAT฀PRIDE฀IN฀MY฀RELATION

SHIP฀AND฀BLED฀!LLSTATE฀BLUE�v

.OW�฀SITTING฀AT฀HIS฀DESK฀IN฀HIS฀OFlCE฀
ON฀/NTARIO฀3TREET฀IN฀3UDBURY�฀/NTARIO�฀
,A2OCQUE฀IS฀STILL฀HARD฀AT฀WORK฀DOING฀THE฀
SAME฀THINGS฀HE฀HAS฀DONE฀FOR฀MORE฀THAN฀
��฀YEARS฀n฀ SELLING฀ INSURANCE�฀"UT฀ TODAY฀
HE฀WORKS฀AS฀A฀BROKER�฀SELLING฀POLICIES฀FOR฀
SEVERAL฀ COMPANIES�฀ 3TRANGE฀ AS฀ IT฀ MAY฀
SEEM�฀BECOMING฀A฀BROKER฀WAS฀NOT฀IN฀HIS฀
PLANS฀ SIX฀ MONTHS฀ AGO�฀ (IS฀ PLAN฀ WAS฀ TO฀
CONTINUE฀SELLING฀!LLSTATE฀PRODUCTS฀UNTIL฀
THE฀ DAY฀ HE฀ RETIRED�฀ ,AST฀ *ULY�฀ HOWEVER�฀

4AKING฀A฀3TAND฀IN฀#ANADA
"9฀*)-฀&)3(

!LLSTATE฀ TURNED฀HIS฀WORLD฀UPSIDE฀DOWN฀
WHEN฀IT฀ANNOUNCED฀ITS฀INTENTION฀TO฀FUN

DAMENTALLY฀ CHANGE฀ ITS฀ #ANADIAN฀ BUSI

NESS฀ MODEL�฀ 4HIS฀ UNWELCOME฀ MODEL฀
UPENDS฀ TRADITIONAL฀ AGENT฀ COMPENSA

TION฀AGREEMENTS฀BY฀ELIMINATING฀RENEWAL฀
COMMISSIONS�฀

!S฀YOU฀WOULD฀EXPECT�฀ THE฀ LOSS฀OF฀ RE

NEWAL฀COMPENSATION฀DID฀NOT฀SIT฀WELL฀WITH฀
THE฀ AGENCY฀ FORCE�฀ %VEN฀ SO�฀ ,A2OCQUE฀
INITIALLY฀PLANNED฀TO฀TRANSITION฀TO฀THE฀NEW฀
MODEL�฀"UT฀AFTER฀CAREFULLY฀ REVIEWING฀HIS฀
OPTIONS�฀ HE฀ CHANGED฀ HIS฀ MIND�฀ OPTING฀
TO฀ BECOME฀ A฀ BROKER฀ INSTEAD�฀ #ONTINU

ING฀ON฀ AS฀ AN฀!LLSTATE฀ AGENT฀WOULD฀HAVE฀
ENTAILED฀THAT฀HE�฀ALONG฀WITH฀AGENTS฀FROM฀
OTHER฀ OFlCES�฀ MOVE฀ TO฀ A฀ NEW฀ COMPANY฀
OWNED฀OFlCE�฀)N฀HIS฀ FORMER฀MARKET�฀ THE฀
COMPANY�S฀PLAN฀IS฀TO฀REDUCE฀THE฀NUMBER฀
OF฀AGENCIES฀FROM฀SEVEN฀TO฀JUST฀TWO�฀4HIS�฀
OF฀COURSE�฀MEANS฀THAT฀AGENTS฀FROM฀SEVEN฀
LOCATIONS฀WOULD฀BE฀SQUEEZED฀INTO฀TWO฀OF

lCES�฀!T฀lRST฀GLANCE�฀THIS฀MAY฀NOT฀SEEM฀
TOO฀DREADFUL฀UNTIL฀ YOU฀ CONSIDER฀ THE฀ FACT฀
THAT฀ THERE฀ ARE฀ MANY฀ MULTI
AGENT฀ LOCA

TIONS฀IN฀#ANADA�฀SOME฀HOUSING฀AS฀MANY฀
AS฀ THREE฀ !LLSTATE฀ AGENTS�฀ 4HEREFORE�฀ IN฀
ADDITION฀ TO฀ LOSING฀ SIGNIlCANT฀ RENEWAL฀
INCOME�฀HE฀WOULD฀HAVE฀BEEN฀REQUIRED฀TO฀
WORK฀ IN฀A฀ TEAM฀ENVIRONMENT฀ THAT฀COULD฀
ONLY฀ BE฀ SUCCESSFUL฀ IF฀ EACH฀ AGENT฀ ON฀ THE฀
TEAM฀ PULLED฀ HIS�HER฀ OWN฀ WEIGHT�฀ "UT฀
EVEN฀WITH฀A฀GOOD฀TEAM฀OF฀AGENTS฀WORKING฀
TOGETHER�฀IT฀WOULD฀BE฀VIRTUALLY฀IMPOSSIBLE฀
FOR฀ AGENTS฀ LIKE฀ ,A2OCQUE฀ TO฀ EARN฀ ANY

WHERE฀NEAR฀THE฀KIND฀OF฀MONEY฀THEY฀MADE฀
BEFORE฀THE฀CHANGE�

!LLSTATE�S฀ NEW฀ BUSINESS฀ MODEL฀ HAS฀
BEEN฀A฀BITTER฀PILL฀FOR฀MOST฀AGENTS฀TO฀SWAL

LOW�฀ ESPECIALLY฀ SINCE�฀ FOR฀ YEARS�฀ MANAG

ERS฀ AT฀ EVERY฀ LEVEL฀ ENCOURAGED฀ AGENTS฀ TO฀
INVEST฀THEIR฀OWN฀MONEY฀TO฀DEVELOP฀THEIR฀
AGENCIES�฀)N฀,A2OCQUE�S฀WORDS�฀hWE฀WERE฀
TOLD�฀RIGHT฀FROM฀DAY฀ONE�฀WE฀WERE฀GOING฀
TO฀BE฀ENTREPRENEURS฀AND฀THIS฀WAS฀OUR฀OWN฀
BUSINESS�฀0ERSONALLY�฀)฀INVESTED฀HUNDREDS฀

OF฀THOUSANDS฀OF฀DOLLARS฀AND�฀TO฀THIS฀DATE�฀
CONTINUE฀TO฀SERVICE฀SOME฀OF฀THIS฀DEBT�v

!FTER฀DEVOTING฀NEARLY฀��฀YEARS฀OF฀HIS฀
LIFE฀ TO฀ A฀ COMPANY฀ HE฀ DEEPLY฀ CARED฀ FOR�฀
IT฀ WAS฀ TOUGH฀ TO฀ WALK฀ AWAY�฀ &OR฀ MANY฀
AGENTS�฀ JUST฀ LOSING฀THEIR฀ RENEWAL฀ INCOME฀
OR฀BEING฀UPROOTED฀AND฀MOVED฀ TO฀A฀NEW฀
WORK฀ ENVIRONMENT฀ WOULD฀ BE฀ SUFlCIENT฀
ENOUGH฀REASON�฀"UT฀FOR฀,A2OCQUE฀IT฀WAS฀
MORE฀ THAN฀ THAT�฀ (E฀ HAD฀ GIVEN฀ !LLSTATE฀
ALL฀HE฀WAS฀CAPABLE฀OF฀GIVING฀THROUGHOUT฀
HIS฀CAREER�฀4O฀HIM�฀IT฀WAS฀WRONG฀FOR฀!LL

STATE฀TO฀MAKE฀SUCH฀A฀MONUMENTAL฀DECI

SION฀WITHOUT฀INITIATING฀A฀DIALOG฀WITH฀THE฀
AGENCY฀FORCE�฀ESPECIALLY฀IN฀LIGHT฀OF฀MORE฀
THAN฀ FOUR฀ YEARS฀ OF฀ SUBSTANTIAL฀ PROlTS฀ IN฀
#ANADA�฀ 4ROUBLED฀ AND฀ FRUSTRATED�฀ HE฀
SOUGHT฀ LEGAL฀ OPTIONS฀ BEFORE฀ MAKING฀ HIS฀
DECISION฀ TO฀ LEAVE�฀h0RIOR฀ TO฀ LEAVING฀ !LL

STATE�฀ )฀ SECURED฀ lVE฀ LEGAL฀ OPINIONS฀ ON฀
WHAT฀TRANSPIRED฀AND฀THEIR฀PROPOSED฀NEW฀
MODEL�฀%VERY฀OPINION฀WAS฀DElNITIVE�฀7E฀
;THE฀AGENTS=฀WERE฀ALL฀BEING฀@CONSTRUCTIVELY฀
DISMISSED��v฀

3O�฀ WHAT฀ IS฀ CONSTRUCTIVE฀ DISMISSAL�฀
!CCORDING฀ TO฀ 0ART฀ )))�฀ $IVISIONS฀ 8�฀ 8)฀
AND฀ 8)6฀ OF฀ THE฀ #ANADA฀ ,ABOUR฀ #ODE�฀
h4HE฀PHRASE฀ @CONSTRUCTIVE฀DISMISSAL�฀ DE

SCRIBES฀SITUATIONS฀WHERE฀THE฀EMPLOYER฀HAS฀
NOT฀ DIRECTLY฀ lRED฀ THE฀ EMPLOYEE�฀ 2ATHER฀
THE฀EMPLOYER฀HAS฀ FAILED฀ TO฀ COMPLY฀WITH฀
THE฀ CONTRACT฀ OF฀ EMPLOYMENT฀ IN฀ A฀ MAJOR฀
RESPECT�฀ UNILATERALLY฀ CHANGED฀ THE฀ TERMS฀
OF฀ EMPLOYMENT฀ OR฀ EXPRESSED฀ A฀ SETTLED฀
INTENTION฀ TO฀ DO฀ EITHER฀ THUS฀ FORCING฀ THE฀
EMPLOYEE฀TO฀QUIT�฀#ONSTRUCTIVE฀DISMISSAL฀
IS฀SOMETIMES฀CALLED฀hDISGUISED฀DISMISSALv฀
OR฀hQUITTING฀WITH฀CAUSEv฀BECAUSE฀IT฀OFTEN฀
OCCURS฀IN฀SITUATIONS฀WHERE฀THE฀EMPLOYEE฀
IS฀OFFERED฀THE฀ALTERNATIVE฀OF฀LEAVING฀OR฀OF฀
SUBMITTING฀TO฀A฀UNILATERAL฀AND฀SUBSTANTIAL฀
ALTERATION฀OF฀A฀FUNDAMENTAL฀TERM฀OR฀CON

DITION฀OF฀HIS�HER฀EMPLOYMENT�v

3OON�฀AGENTS฀THROUGHOUT฀#ANADA฀BE

CAME฀FAMILIAR฀WITH฀THE฀hCONSTRUCTIVE฀DIS

MISSALv฀ TERMINOLOGY฀ AND฀ IT฀ BECAME฀ THE฀
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BATTLE฀CRY฀FOR฀LEGAL฀ACTION�
!DDING฀TO฀HIS฀FRUSTRATION฀WAS฀THE฀FACT฀

THAT฀0EMBRIDGE�฀A฀SUBSIDIARY฀OF฀!LLSTATE�฀
COMPETES฀ HEAD฀ TO฀ HEAD฀ WITH฀ !LLSTATE฀
AGENTS�฀)T฀IS฀SOLD฀THROUGH฀BROKERS�฀SIMILAR฀
TO฀THE฀%NCOMPASS฀BRAND฀HERE฀IN฀THE฀5�3�฀
!CCORDING฀ TO฀ ,A2OCQUE�฀ hTHE฀ COMPANY฀
;!LLSTATE=฀IS฀NOT฀MEETING฀ITS฀GROWTH฀OB

JECTIVES฀BECAUSE฀ IT฀ IS฀ BEING฀ CANNIBALIZED฀
BY฀THE฀LOWER฀RATES฀OF฀ITS฀OWN฀SUBSIDIARY�฀
/N฀THE฀SURFACE�฀THIS฀APPEARS฀TO฀BE฀A฀DE

LIBERATE฀ EFFORT฀ TO฀ @BUY฀ THE฀ BUSINESS�฀ IN฀
ORDER฀ TO฀ ESTABLISH฀ A฀ BIGGER฀ FOOTPRINT฀ IN฀
THE฀ INDEPENDENT฀ BROKER฀ MARKET�฀ 4HIS฀
PRACTICE฀HAS฀HURT฀!LLSTATE฀AGENTS฀BECAUSE฀
THEIR฀ CUSTOMERS฀ ARE฀ SWITCHING฀ TO฀ 0EM

BRIDGE฀n฀AND฀WHAT฀DOES฀THAT฀ACCOMPLISH฀
FOR฀!LLSTATE฀AGENTS฀OR฀THE฀CORPORATION�v

)N฀SPITE฀OF฀THE฀APPARENT฀CHANNEL฀CON

mICT฀ BETWEEN฀ THE฀ INDEPENDENT฀ BROKERS฀
AND฀CAPTIVE฀!LLSTATE฀AGENTS�฀"OB฀4ISDALE�฀
PRESIDENT฀AND฀#%/฀AT฀0EMBRIDGE�฀STAT

ED�฀ IN฀ AN฀ ARTICLE฀ IN฀ THE฀$ECEMBER฀����฀
ISSUE฀OF฀#ANADIAN฀5NDERWRITER�฀THAT฀h)T฀IS฀
IMPERATIVE฀TO฀PRESERVE฀THE฀ INTEGRITY฀AND฀
CLARITY฀ OF฀ THE฀DISTRIBUTION฀ CHANNELS฀ THAT฀
INSURERS฀USE฀TO฀SELL฀PRODUCTS฀AND฀SERVICES�฀
4HE฀ INDUSTRY฀ SHOULD฀ RESIST฀ BLURRING฀ THE฀
LINES฀BETWEEN฀BROKERS�฀AGENTS฀AND฀DIRECT฀
METHODS฀OF฀DISTRIBUTION�v

"EING฀ A฀ PRAGMATIST�฀ ,A2OCQUE฀ CON

CLUDED฀ THAT฀ THERE฀WAS฀NO฀ FUTURE฀ FOR฀HIM฀
AT฀ !LLSTATE�฀4HE฀ TRUST฀ WAS฀ GONE�฀ THE฀ DE

CENCY฀WAS฀GONE฀AND฀THE฀INCOME฀FROM฀THE฀
RENEWAL฀BOOK฀WAS฀GONE฀n฀HARDLY฀A฀RECIPE฀
FOR฀ A฀ SUCCESSFUL฀ RELATIONSHIP฀ OR฀ CAREER�฀
#HANGING฀ CAREERS�฀ HOWEVER�฀ POSED฀ SOME฀
MAJOR฀ CHALLENGES�฀-OST฀ SIGNIlCANTLY฀WAS฀
THE฀PROBLEM฀OF฀MAINTAINING฀HIS฀STANDARD฀
OF฀ LIVING�฀ !LTHOUGH฀ STILL฀ UNDER฀ ���฀ THE฀
PROBABILITY฀OF฀STARTING฀OVER฀ IN฀A฀DIFFERENT฀
INDUSTRY฀ WAS฀ NOT฀ A฀ VIABLE฀ OPTION�฀ 7HAT฀
INDUSTRY฀COULD฀OFFER฀HIM฀THE฀SAME฀INCOME฀
POTENTIAL�฀!ND฀THEN฀THERE฀IS฀THE฀LEARNING฀
CURVE�฀(OW฀LONG฀WOULD฀IT฀TAKE฀TO฀GET฀UP฀
TO฀ SPEED฀ IN฀ A฀ NEW฀ INDUSTRY�฀ )N฀ THE฀ END�฀
,A2OCQUE฀DECIDED฀THAT฀HE฀WOULD฀STAY฀IN฀
THE฀ INSURANCE฀ BUSINESS�฀ !FTER฀ ALL�฀ IT฀ WAS฀
AN฀ OCCUPATION฀ IN฀ WHICH฀ HE฀ EXCELLED฀ AND฀
THAT฀ HE฀ LIKED�฀ &URTHERMORE฀ HE฀ REASONED฀
THAT�฀IF฀IT฀CAME฀DOWN฀TO฀A฀COURT฀BATTLE�฀HE฀
WAS฀CONlDENT฀HE฀WOULD฀PREVAIL฀UNDER฀THE฀
hCONSTRUCTIVE฀DISMISSALv฀PROVISION฀OF฀#AN

ADA�S฀,ABOUR฀#ODE฀WHICH฀COULD฀MAKE฀THE฀
NON
COMPETE฀ CLAUSE฀ IRRELEVANT�฀ "ESIDES�฀
THROUGHOUT฀ THE฀ DECISION฀ MAKING฀ PROCESS฀

THERE฀ WAS฀ NEVER฀ ANY฀ THOUGHT฀ OF฀ SOLICIT

ING฀HIS฀!LLSTATE฀BOOK฀OF฀BUSINESS฀n฀IN฀HIS฀
MIND�฀IT฀WASN�T฀THE฀RIGHT฀THING฀TO฀DO�

/N฀ !UGUST฀ ���฀ �����฀ HE฀ SUBMITTED฀
HIS฀RESIGNATION฀LETTER฀TO฀.ORTHERN฀/NTAR

IO฀2EGIONAL฀-ANAGER฀$AN฀#URRIE�฀)N฀OR

DER฀TO฀MAKE฀SURE฀HIS฀CUSTOMERS฀WOULD฀BE฀
TAKEN฀CARE฀OF฀AND฀THAT฀!LLSTATE�S฀INTERESTS฀
WOULD฀ BE฀ PROTECTED�฀ HIS฀ LETTER฀ INCLUDED฀
THE฀FOLLOWING฀STATEMENTS�฀

s฀ h)฀AGREED฀TO฀PLACE฀A฀VOICE฀MESSAGE฀
ON฀ MY฀ PHONE฀ NUMBER฀ ADVISING฀ CLIENTS฀
THAT฀ )฀ AM฀ NO฀ LONGER฀ WITH฀ THE฀ COMPANY฀
AND฀THEY฀CAN฀CONTACT฀THE฀����฀OR฀ALTERNA

TIVE฀NUMBER฀AS฀ASSIGNED฀BY฀YOU�v

s฀ h7E฀WILL฀ POST฀ A฀ SIGN฀ON฀ THE฀ FRONT฀
DOOR฀ADVISING฀THE฀SAME฀AND฀WILL฀MAKE฀AR

RANGEMENTS฀TO฀HAVE฀THE฀!LLSTATE฀SIGNAGE฀
REMOVED฀FROM฀THE฀BUILDING�v

s฀ h)฀WILL฀ARRANGE฀ TO฀ TRANSFER฀!LLSTATE฀
lLES�฀COMPUTER฀AND฀FURNITURE฀AT฀A฀MUTUAL฀
DATE฀AND฀TIME฀PREFERABLY฀WITHIN฀��฀DAYS฀
OF฀OUR฀MEETING�v฀

)N฀ ADDITION฀ TO฀ HIS฀ LETTER�฀ WHICH฀ SIG

NALED฀ HIS฀ INTENTION฀ TO฀ COOPERATE฀ IN฀ THE฀
PROCESS฀TO฀TRANSFER฀HIS฀BOOK฀BACK฀TO฀THE฀
COMPANY฀AND฀DIRECT฀CUSTOMERS฀APPROPRI

ATELY�฀HE฀WAS฀ALSO฀IN฀COMMUNICATION฀WITH฀
MEMBERS฀ OF฀ COMPANY฀ MANAGEMENT�฀ IN

CLUDING฀-IKE฀$ONOGHUE�฀!LLSTATE฀#AN

ADA฀0RESIDENT฀AND฀#%/�

$ESPITE฀ALL฀HIS฀EFFORTS฀ TO฀ACT฀ IN฀GOOD฀
FAITH�฀ THEY฀DID฀NOT฀ CHANGE฀!LLSTATE�S฀ RE

SPONSE�฀ )T฀ WAS฀ ONLY฀ A฀ MATTER฀ OF฀ WEEKS฀
WHEN฀ !LLSTATE฀ BROUGHT฀ A฀ ����������฀
LAWSUIT฀ AGAINST฀ HIM฀ FOR฀ VIOLATING฀ THE฀
NON
COMPETE฀ PROVISION฀ OF฀ HIS฀ CONTRACT฀
AND฀FOR฀SETTING฀UP฀A฀BROKERAGE฀AT฀HIS฀FOR

MER฀ ./!฀ LOCATION�฀ 7HILE฀ THE฀ AMOUNT฀
IS฀ STAGGERING�฀ ,A2OCQUE฀ WAS฀ OTHERWISE฀
NOT฀ SURPRISED�฀ h)฀ EXPECTED฀ THEM฀ TO฀ AT

TEMPT฀ TO฀ MAKE฀ AN฀ EXAMPLE฀ OF฀ ME�v฀ HE฀
SAYS�฀)N฀RESPONSE฀TO฀THE฀SUIT�฀HIS฀ATTORNEYS฀
HAVE฀COUNTERSUED฀FOR฀WRONGFUL฀DISMISSAL�฀
7HILE฀NO฀ONE฀CAN฀SAY฀WHAT฀THE฀OUTCOME฀
OF฀THESE฀SUITS฀WILL฀BE�฀THE฀HOPE฀IS฀THAT฀THE฀
MATTER฀ CAN฀ BE฀ RESOLVED฀ BETWEEN฀ THE฀ AT

TORNEYS฀FROM฀BOTH฀SIDES�

.O฀MATTER฀WHAT�฀,A2OCQUE฀PLANS฀ TO฀
MOVE฀FORWARD฀WITH฀HIS฀ LIFE฀AND฀HIS฀NEW฀
AGENCY�฀ )T฀ IS฀HIS฀ CONTENTION฀ THAT฀HE฀AND฀
THE฀ REST฀ OF฀ THE฀ #ANADIAN฀ AGENCY฀ FORCE฀
WERE฀hCONSTRUCTIVELY฀DISMISSED�v฀!MONG฀
OTHER฀ THINGS�฀!LLSTATE฀ ANNOUNCED฀ IT฀WAS฀
ELIMINATING฀ RENEWAL฀ COMPENSATION฀ AND฀
IS฀COMPELLING฀AGENTS฀TO฀MOVE฀FROM฀THEIR฀

./!฀ OFlCES฀ TO฀ HIGHLY฀ CONTROLLED฀ WORK฀
ENVIRONMENTS฀ WHERE฀ THEY฀ WILL฀ BE฀ RE

QUIRED฀TO฀PERPETUALLY฀PRODUCE฀SUBSTANTIAL฀
AMOUNTS฀OF฀NEW฀BUSINESS฀IN฀ORDER฀TO฀EARN฀
FAR฀LESS฀THAN฀THEY฀DID฀BEFORE�฀5NDER฀THESE฀
EXTREME฀AND฀EXTRAORDINARY฀CIRCUMSTANC

ES�฀HE฀FEELS฀THE฀COURTS฀WILL฀AGREE฀THAT฀HE฀
SHOULD฀HAVE฀THE฀RIGHT฀TO฀EARN฀A฀LIVING฀SELL

ING฀INSURANCE�฀"EING฀BOTH฀ENTREPRENEUR

IAL฀AND฀AGGRESSIVE�฀,A2OCQUE฀IS฀CONlDENT฀
THAT฀HIS฀NEW฀AGENCY฀WILL฀THRIVE฀IN฀SPITE฀OF฀
THE฀OBSTACLES฀THAT฀STAND฀IN฀HIS฀WAY�฀!ND฀
THOSE฀WHO฀KNOW฀HIM฀lRMLY฀AGREE฀THAT฀HE฀
WILL฀CONTINUE฀THE฀SUCCESS฀HE�S฀ENJOYED฀FOR฀
MOST฀OF฀HIS฀CAREER�฀!S฀HE฀SAYS�฀h!T฀THE฀END฀
OF฀THE฀DAY฀IT฀;THE฀LITIGATION=฀HAS฀CHANGED฀
NOTHING฀ AS฀ WE฀ CONTINUE฀ TO฀ OPERATE฀ OUR฀
BROKERAGE�฀7E฀ARE฀QUITE฀CONlDENT฀WE฀ARE฀
DOING฀ THE฀ RIGHT฀ THING฀ BECAUSE฀ IT฀ IS฀ THE฀
RIGHT฀THING฀TO฀DO�v

*UDGING฀BY฀THE฀LETTERS฀AND฀COMMENTS฀
WE�VE฀ RECEIVED฀ FROM฀ AGENTS฀ IN฀ #ANADA�฀
THERE฀CAN฀BE฀NO฀DOUBT฀THAT฀THEY฀ARE฀AN

GRY�฀ DISILLUSIONED฀ AND฀ FRUSTRATED�฀ BUT฀
,A2OCQUE฀SEEMS฀TO฀VIEW฀THINGS฀A฀BIT฀DIF

FERENTLY�฀(E฀HAS฀GRABBED฀THE฀BULL฀BY฀THE฀
HORNS฀AND฀IS฀MOVING฀ON�฀(E฀IS฀FOCUSED฀ON฀
THE฀FUTURE฀AND�฀MY฀GUESS฀IS�฀THAT฀HE฀WON�T฀
LOOK฀BACK�฀

)�LL฀LEAVE฀YOU฀WITH฀,A2OCQUE�S฀CLOSING฀
REMARKS�฀h0EOPLE฀NEED฀TO฀BELIEVE฀AND฀FOL

LOW฀THE฀RIGHT฀GUIDING฀PRINCIPLES�฀!LLSTATE฀
HAS฀MADE฀A฀FORTUNE฀FROM฀MY฀EFFORTS฀AND฀
THE฀EFFORTS฀OF฀OTHERS�฀7HEN฀YOU฀THINK฀OF฀
IT�฀!LLSTATE฀TOOK฀A฀WHOLE฀NATION฀OF฀AGENTS฀
AND฀CAST฀US฀ASIDE฀LIKE฀SO฀MUCH฀RUBBISH�฀ALL฀
IN฀THE฀NAME฀OF฀THE฀ALMIGHTY฀DOLLAR�฀4HIS฀
IS฀NOT฀RIGHT�฀4HE฀BUCK฀STOPPED฀WITH฀ME�฀
)฀ DO฀ NOT฀ FEAR฀ !LLSTATE�฀4HEY฀ DECIDED฀ TO฀
MAKE฀A฀NATIONAL฀EXAMPLE฀OUT฀OF฀ME฀BE

CAUSE฀)฀DARED฀TO฀PUSH฀BACK�฀"ACK฀IN฀THE฀
DAY฀WHEN฀)฀WAS฀A฀3EARCH฀AND฀2ESCUE฀PI

LOT฀ WE฀ USED฀ TO฀ SAY฀ @)�M฀ JUST฀ ONE฀ PERSON฀
AND฀HOPEFULLY฀MY฀EFFORTS฀PAVE฀THE฀WAY฀SO฀
THAT฀OTHERS฀MAY฀LIVEx�฀4HIS฀IS฀MY฀BELIEF฀
AND฀WHERE฀)฀MUST฀TAKE฀MY฀STAND�v

4O฀CONTRIBUTE฀TO฀2OD฀,A2OCQUE�S฀LEGAL฀lGHT�฀
PLEASE฀MAKE฀YOUR฀CHECK฀OR฀MONEY฀ORDER฀PAY

ABLE฀TO�฀h"ALL฀AND฀!LEXANDER฀IN฀4RUSTv฀AND฀
SEND฀ IT฀ TO฀ THE฀ FOLLOWING฀ ADDRESS�฀ -R�฀ 2OD฀
,A2OCQUE�฀ ,OCAL฀ )NSURANCE฀ "ROKERS�฀ ���฀
/NTARIO฀3TREET�฀3UDBURY�฀/NTARIO฀0�%�+��฀
#ANADA�฀ 4O฀ SEND฀ YOUR฀ LETTER฀ &IRST
#LASS฀
-AIL®฀ )NTERNATIONAL�฀ THE฀ POSTAGE฀ IS฀ �����฀
n฀9OUR฀SUPPORT฀IS฀APPRECIATED�฀


